NATIONAL
TELECOMMUNICATIONS
COMMISSION

National Capital Region

CITIZEN’S CHARTER




VISION

By 2022, the National
Telecommunications Commission
(NTC) is a world class regulatory

agency able to lead the
telecommunications sector as an
engine for progress and national
development.

MISSION

The National Telecommunications
Commission shall proactively and
continually create a responsive
regulatory environment for a viable,
affordable, reliable and accessible
telecommunications infrastructure and
services to help achieve the holistic
development of the society.

QUALITY POLICY

The National Telecommunications Commission is
mandated to regulate the construction, manufacture,
possession, control, sale and transfer as well as the
establishment, use, operation of all radio, broadcast
and telecommunications equipment, facilities and
services in the country.

We commit to enhance public trust and customer
satisfaction by providing quality public service and by
promoting transparency and accountability in all
levels of the organization.

We shall establish strategies and methods to keep
abreast with the emerging technologies and ever
increasing demands and challenges of public
service.

We are committed to continually improve the
effectiveness of our Quality Management System
(QMS) by conducting regular internal assessment
and management review.

All offices inv ve/d shall, at all times ensure strict
adherence tg the documented QMS.
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1.1 Secure application from front desk staff.

1.2 Fill up application form and return to front
destkstaff for stamping of

1.3 Proceed to the Records Section (Central
Office or NCR) and submit application form
together with the documents to be verified.

EVALUATION AND ASSESSME

2.1 Return to front desk and secure queueing
number and proceed to Licensing Unit. Wait for
your number to be called.

2.2 Submit your application and verified
documents to Assessor for evaluation and
assessment.

2.3 Accomplishes the Routing Slip and
attached it to the application file

ORDER OF PAYMENT

2.1 Prepares and signs the Order of Payments

3.1 Secure queuing card from the cashier and
wait for you number to be called

3.2 Submit assessed application, Statement of
Account (SOA) and payment

3.3 Issuance of Official Receipt

SUBMISSION OF APPLICATION

4.1 Receives application and Logs the details in
the Receiving Logbook and assigns reference
number

NOTE: OR will serve as the claim stub

CLAIM PROCESSED PERMITS/LICENSES/

5.1 Present Claim Stub (OR) to the Releasing
Unit.

5.2 Accomplish Survey Form and drop at the
Feedback dropbox located at Main Lobby

LOCATION

Main Lobby
2nd floor NTC-NCR Bidg.

Front Desk
staff

RECORDS NTC Central
Ground Floor/ 2nd floor NTC-
NCR Bldg.

Central Office Records
staff/ NTC-NCR
Records staff

Front Desk
staff

Main Lobby
2nd floor NTC-NCR Bldg.

LICENSING
Section
2nd floor NTC-NCR Bldg.

NTC-NCR
Assessor/Evaluator

Accounting
2nd floor NTC NCR Bldg.

Accountant

CASHIER
2nd floor NTC NCR Bldg.

Cashier

RECEIVING
2nd floor NTC NCR Bldg.

Receiving staff

RELEASING
2nd floor NTC NCR Bldg.

Applicant

Schedule : Monday to Friday







